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Employees are reporting 
plunging job satisfaction levels 
as well as falling standards of 
living over the last six months. 
This bleak picture is painted by 
the Chartered Institute of 
Personnel and Development's 
(CIPD) quarterly Employee 
Outlook survey, of more than 
2,000 employees throughout 
the UK. 
 
Despite the resurgence in the 
stock market and the gradual 
appearance of economic green 
shoots, the 'real' economy as 
experienced in people's day-to-
day lives has yet to witness 
any signs of recovery, with 
people under increasing 
pressure both at work and in 
their personal finances.  

The percentage of staff 
that ideally would like to 
change jobs has risen 
from 34 to 40 per cent 
since April. 
 
Employers could risk a 
talent drain as the labour 
market recovers – just 
when they need that 
expertise and experience 
to capitalise on recovery. 
 
Effective communication 
and consultation are 
critical to ensure 
employees are motivated 
to go the extra mile. And 
employers must focus on 
developing the people 
management skills of Line 
Managers if they want to 
manage stress, promote 
employee wellbeing and 
demonstrate to the 
workforce that they are 
valued. 
 

 

 

  

  

 

 
 
 

 
 
 
 
 
 
 

Food for 
Thought 

 
 

“Nowadays true job satisfaction and happiness is 
about fulfilling your full potential, tapping into your 
own creativity and feeling that you can make a 
difference.”     Chris  
Humphries  

       
 

Employees are more than 
twice as likely to say their 
personal standard of living 
has worsened (28%) over 
the last six months, as they 
are to say it has improved 
(14%). The CIPD found that 
job satisfaction score has 
dipped substantially from a 
score of 46 to 37 since the 
spring. 

The fall in job satisfaction, 
which has been marked 
across both the private and 
public sectors, has been 
accompanied by an increase 
in the proportion of people 
reporting they are under 
excessive pressure at work 
(42% compared to 38% six 
months ago). Employees 
also report increases in 
stress and conflict at work, 
as well as bullying by line 
managers as a result of the 
recession. 
 
The survey warns that 
productivity and 
competitiveness could be 
undermined in firms most 
affected, putting 
sustainable recovery at risk. 

 

 

 

 



 
 
 
 
 
  
 

 
 
 
 
 
 

 

Mission Statement:  
Delivering exceptional value to businesses, through a dynamic and varied programme of 

development opportunities; where staff feel valued as individuals and are actively encouraged to 
fulfil their potential and to benefit from a range of innovative wellbeing and holistic initiatives. 

Career   And  Life-balance Management 

For more information please telephone or e-mail 
Rachel Watson 07746 030 172  Sarah Jones 07971 420 890 

info@thewellbeingprogramme.com  
www.thewellbeingprogramme.com 

 

 

How The Wel lbeing Programme can  add value…… 
 
The competitive edge of your business depends on the competitive edge of your 
people. Develop your people and you develop your business.  
 
We offer a personal approach to learning and development for businesses; 
achieving results through maximizing human potential. We work closely with our 
clients in both the private and public sector to design tailored training and 
coaching interventions to achieve specific outcomes. And we facilitate it in an 
informal manner that enhances learning and enjoyment. 
 
We are able to deliver training and coaching in a wide variety of subjects: 
coaching, stress management, communication skills, assertiveness, feedback, 
confidence building, problem solving, facilitation skills, return to work interviews, 
performance management, presentation skills, plus a range of Team Development 
workshops.  
Contact us to discuss your specific requirements in more detail. 

“I have no hesitation in recommending Rachel and Sarah at The Wellbeing Programme.  I 
was impressed initially by the flexibility of the training available; I had an immediate 
sense of this being a bespoke service.  The training provided has transformed our team 
leaders into more confident, more capable and more effective managers.  The benefits 
have been rapid and tangible: 
 
• we were able to respond to increased client demands by training up existing staff as 

opposed to recruiting 
• our staff retention rates have improved as our people recognise improved access to 

personal development 
• our productivity has improved as our team leaders have had the confidence to tackle 

areas where improvement was necessary  
• better motivated staff and a more open management style has led to more consistent 

quality standards”.  
 
Andrew Cox, Head of Commercial Litigation, Weightmans 


